
The oncology reimbursement landscape continues to present ever-evolving 

challenges for clinicians and others who work with patients with cancer. As a 

response to these ongoing challenges, help is available at the NCCN Virtual 

Reimbursement Resource Room at NCCN.org/reimbursement.

Users can search by cancer type or supportive care indication, drug name, or by 

reimbursement or assistance program to learn about available services to help 

mitigate reimbursement challenges.

Visit the NCCN Virtual Reimbursement Resource Room today and learn about 

available reimbursement help and services at:

NCCN.org/reimbursement
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Access. Afford. Assure. 
ARIAD PASS supports your patients throughout the course of their therapy.
To get your patients started:

1. Call toll-free 1.855.447.PASS (1.855.447.7277)
Monday through Friday (9:00 am – 6:00 pm, Eastern Time).

2. Download the ARIAD PASS Prescription Form.

3. Fax the completed ARIAD PASS Prescription Form to 1.800.823.4506

ARIAD PASS®: Support When You Need It.

www.NCCN.org/reimbursement
http://www.ariadpass.com/
http://www.ariadpass.com/
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Your Patients - Your Practice - Your Choice
XTANDI Support SolutionsSM is designed as a single point of contact to help patients and their 
loved ones understand their coverage and reimbursement options for XTANDI (enzalutamide) 
capsules. Astellas is firmly committed to ensuring our patients have access to XTANDI, 
regardless of their financial status. We are here to answer questions about your insurance 
coverage and options for filling your prescription in order to get you started on therapy as 
quickly as possible.

Flexible and integrated resources for patient access and support:

•	Covers the needs of patients with private insurance and Medicare, as well as uninsured 	
patients

•	Physicians can send a prescription directly to a Specialty Pharmacy Provider in the  
network, HUB call center, or self-dispense out of an office based pharmacy

•	Provides patient benefit verification and support with prior authorization and appeals 
assistance

XTANDI Patient Savings ProgramSM

•	Co-pay assistance for privately insured patients

•	One time enrollment per year or 12 monthly refills

•	Patients pay no more than $20.00/month with an annual maximum benefit of  
up to $12,000/year

Quick Start+™ for XTANDI
To enable rapid initiation of treatment, the Quick Start+™ program for XTANDI provides a  
one-time, 14-day gratis fill supply of XTANDI that requires a physician prescription. Quick 
Start+™ is intended for new patients who have not received a coverage decision from their 
payer (for example, a benefit verification or prior authorization is pending) in time to start 
therapy in 10 business days. Quick Start+™ offers several benefits:

•	Allow patients to start treatment with XTANDI while XTANDI Support SolutionsSM  
troubleshoots issues

•	Provides quick delivery time so patients can start therapy as soon as possible

•	Offers direct-to-patient shipping

Astellas Pharma US, Inc.  
XTANDI Support SolutionsSM

Continued on next page

www.NCCN.org/reimbursement


 		  5 

NCCN.org/reimbursement

Astellas Access ProgramSM 

Astellas is committed to supporting and maintaining access to medications for patients who are 
treated with an Astellas product.

The Astellas Access ProgramSM for XTANDI is designed for patients who have no health  
insurance. This program provides free XTANDI to patients who qualify for enrollment based on  
insurance and household income status. Eligibility is determined on a patient-specific basis. 
XTANDI Support SolutionsSM can quickly determine whether a patient is eligible for enrollment.

If you need assistance with the Astellas eService site, XTANDI Support SolutionsSM or have any 
questions on coding, coverage, and reimbursement for Astellas products, please contact us  
between the hours of 8:00 am and 8:00 pm ET Monday through Friday.

Contact Us 
XTANDI Support SolutionsSM 
Monday – Friday, 8:00 am – 8:00 pm ET 
Phone: 1.855.8XTANDI (1.855.898.2634) 
Fax: 1.855.982.6341 
 
Mailing Address 
Astellas Access ServicesSM 
P.O. Box 13185 
La Jolla, CA 92039

For Full Prescribing Information please see  
Astellas.com or contact Astellas Medical Communication at 1.800.961.0018.

XTANDI and Astellas are trademarks of Astellas Pharma Inc.  

XTANDI Support SolutionsSM is a component of Astellas Access ServicesSM.

Continued from previous page

www.NCCN.org/reimbursement
www.Astellas.com
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Boehringer Ingelheim Solutions Plus™

Making patient support our priority by providing a broad range of access, reimbursement and 
clinical support solutions for patients who are prescribed GILOTRIF® (afatinib) tablets.

Our goal is to help patients quickly and affordably access GILOTRIF®

•	Additionally, we provide patient education, adverse event and dose management support 
to complement care

•	Improving the overall patient support experience

•	Single, dedicated specialty pharmacy, Accredo

•	Single point of contact

•	Efficient, reliable service

•	Consistent patient support

•	Innovative programs to support treatment

Call Solutions Plus at 1.877.814.3915 from 8:00 am to 8:00 pm EST or online at  
Bisolutionsplus.com

BMS Access Support®

Patient Access, Reimbursement, and Co-Pay Support
Available Through

Bristol-Myers Squibb is committed to helping appropriate patients initiate and maintain access 
to our medications during the treatment journey. That’s why we created BMS Access Support®, 
which offers benefit review, prior authorization assistance, and appeal process support, as well as 
an easy-to-initiate co-pay assistance process and information on financial support. The Oncology 
Co-pay Assistance Program assists with out-of-pocket co-payment or co-insurance requirements 
for eligible, commercially insured patients who have been prescribed certain Bristol-Myers Squibb 
oncology products. 

For more information, visit BMSAccessSupport.com, or call BMS Access Support at 
1.800.861.0048, 8 am to 8 pm ET, Monday – Friday.

www.NCCN.org/reimbursement
www.BMSAccessSupport.com
www.Bisolutionsplus.com
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BTG is a specialist health care company focused on three business areas: Interventional  
Medicine, Specialty Pharmaceuticals and Licensing.

BTG’s Interventional Medicines include Interventional Oncology products used to treat pa-
tients with liver tumors and Interventional Vascular products used to treat patients with severe 
blood clots and patients with varicose veins in the great saphenous vein system of the leg.

BTG’s Specialty Pharmaceutical products include antidotes to treat snake envenomation  
and toxicity associated with medicines used for heart conditions and cancer.

Company and product website addresses: 
Btgplc.com 
Therasphere.com 
Voraxaze.com

BTG International Inc.

www.NCCN.org/reimbursement
www.btgplc.com
www.therasphere.com
www.voraxaze.com
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Celgene Patient Support® 

Celgenepatientsupport.com

A single source for access support
Celgene Patient Support® provides patients support with accessing their prescribed Celgene 
oncology medications. No matter what type of insurance patients have, a Celgene Patient  
Support® Specialist is here to help. Patients will speak to the same Specialist every time they call. 
A Specialist can provide a range of services when one of our medications is prescribed.

Financial Assistance Programs
•	Celgene Commercial Co-pay Program

•	Reduce co-pay responsibility to $25 for eligible patients*

•	Help identify third-party organizations to help with co-pay costs

•	Celgene Free Medication Program for qualified patients who are uninsured or underinsured

•	Help with locating financial assistance for transportation costs

Insurance-Related Services
•	Initiating a benefits investigation

•	Assistance with the prior authorization or precertification process

•	Providing appeals support

*Patients must meet specified financial and insurance eligibility criteria to qualify for assistance.

There are 4 simple ways to enroll your patient in Celgene Patient Support®:

Call Celgene Patient Support® at 1.800.931.8691, Monday through Friday, 8:00 am – 7:00 pm ET  
(translation services available)

Fax 1.800.822.2496

Enroll online at Celgenepatientsupport.com

E-mail us at patientsupport@celgene.com

www.NCCN.org/reimbursement
www.celgenepatientsupport.com
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Eisai Assistance Program (EAP)

Eisai’s commitment to innovative solutions in disease prevention, treatment and care for the health 
and well-being of people worldwide is embodied in our human health care (hhc) mission: we give 
first thoughts to patients and their families by helping to ensure access to necessary medicines.

With this in mind, the Eisai Assistance Program (EAP) provides dedicated reimbursement and  
access support for patients and health care professionals to reduce barriers to patient access  
to medicines.

Specifically, EAP offers the following services:

•	insurance verification

•	prior authorization information

•	appeal information

•	alternate coverage/funding information

•	Patient Assistance Program (PAP) enrollment

•	expediting product access and minimizing barriers to access

To learn more about the Eisai Assistance Program, please visit our website or call our  
toll-free number.

Phone: 1.866.61.EISAI (1.866.613.4724)

(Monday through Friday, 8:00 am to 8:00 pm ET)

Eisaireimbursement.com

www.NCCN.org/reimbursement
www.eisaireimbursement.com
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Genentech Access Solutions

We Focus on Access So You Can Focus on Health
If you are concerned about paying for your Genentech medicine, we are here to help. Whether 
you have health care coverage or not, we can help you by:

• Finding out if your health care plan pays for your medicine

• Guiding you through the process of getting your medicine

• Connecting you with our patient assistance programs

Visit Genentech-Access.com to learn more about these programs and how to get started. 
To speak live with one of our Specialists, call (866) 4ACCESS/(866) 422-2377.

Genoptix, Inc., a Novartis Company

Genoptix collaborates with health care providers on complex oncology cases to provide definitive 
diagnoses to help improve patient outcomes. We partner with most major insurance companies, 
as well as Medicare. If Genoptix is not contracted with an insurance carrier, we will consult with 
the health care or insurance provider to determine a course of action.

Results from a regional retrospective study show economic benefits associated with the  
COMPASS hematopathologist-directed, centralized diagnostic workflow. Genoptix patients  
demonstrated improved transfusion independence and fewer office visits, lab tests, diagnoses, 
and transfusions, saving considerable time and resources. Source: Engel-Nitz NM, et al.

For any reimbursement questions, call Genoptix at 800.755.0802 or visit Genoptix.com.

www.NCCN.org/reimbursement
www.genoptix.com
http://www.genentech-access.com/
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IncyteCARES (Incyte Corporation)

IncyteCARES (Connecting to Access, Reimbursement, Education and Support) was established 
by Incyte to assist providers, patients, and caregivers through a single point of contact with  
reimbursement assistance, patient access, and distribution coordination for Jakafi® (ruxolitinib).

IncyteCARES assists health care professionals and eligible patients with product access through 
a suite of services, including:

•	Benefit verification, prior authorization and appeals assistance, and Jakafi delivery  
coordination

•	Co-pay assistance for privately insured patients who meet the program’s eligibility  
requirements

•	Access to Jakafi free of charge for patients who do not have insurance and meet the  
program’s eligibility requirements

•	Referral to independent and nonprofit organizations that may be able to provide  
financial assistance

•	Patient education and support

You can contact IncyteCARES, between 8:00 am – 8:00 pm ET, by calling 1.855.4.JAKAFI  
(855.452.5234) or visit IncyteCARES.com for more information.

www.NCCN.org/reimbursement
www.incytecares.com
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Janssen CarePath  

Janssen Carepath
Janssen CarePath is your one source for resources focused on access, affordability, and  
treatment support for your patients. You, your staff, and your patients have the flexibility to choose 
which support and resources you may want to use. We can help make it easier for you and your 
patients to get the resources you both may need.

Access support to help your patients start on treatment you prescribe
Janssen CarePath helps verify insurance coverage for your patients and provides reimbursement 
information.

Our offerings include:

• Benefits investigation support

• Prior authorization support

• Triage to specialty pharmacy providers, if needed

Affordability support to help your patients start and stay on treatment you pre-
scribe
Janssen CarePath can help you find out what affordability assistance may be available for your 
patients taking Janssen medicines:

• Support for patients using commercial or private insurance

• Support for patients using government insurance

• Support for patients without insurance coverage

Treatment support to help your patients get informed and stay on prescribed 
treatment
Janssen CarePath helps keep your patients informed about their condition and the importance of 
staying on treatment with:

Continued on next page
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Education tools

•	Patient education brochures

•	Web-based resources

•	Education about and referral to independent organizations that provide assistance with 
costs associated with travel to and from treatment (not available for all Janssen  
products)

•	YONDELIS® Education Support (Y.E.S.) Program

•	AdvocacyConnector.com

Adherence tools

•	Personalized reminders (not available for all Janssen products)

•	Access to the Care4Today® Mobile Health Manager App

Visit https://www.janssencarepath.com/hcp for more information about how to enroll 
your patients in Janssen CarePath or call your personally assigned Janssen CarePath Care 
Coordinator.

Contact: Janssen CarePath

877.CarePath (877.227.3728)

Monday – Friday, 8:00 am – 8:00 pm ET

Continued from previous page

www.NCCN.org/reimbursement
www.janssencarepath.com/hcp
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Lilly PatientOne: Reimbursement &  
Patient Assistance Programs
The Lilly PatientOne program is committed to helping eligible patients access support programs 
for Lilly Oncology products they are prescribed. It aims to address both financial and coverage  
issues for qualified uninsured, underinsured, and insured patients who are prescribed a Lilly 
Oncology product. PatientOne strives to offer resources, ranging from benefits investigations to 
financial assistance and appeals information, that provide reliable and individualized treatment 
support for eligible patients. Services offered by this program include:

Insurance expertise
•	Coding and billing information

•	Payment methodologies and allowables

•	Payer policy information

Patient Assistance Program
•	Drug replacement for eligible patients

Financial assistance
•	Information about co-pay assistance foundations

•	Co-pay program to assist eligible patients with out-of-pocket costs for specific Lilly  
Oncology products where available

Reimbursement assistance for eligible Lilly Oncology products for an  
approved diagnosis

•	Eligibility determination

•	Benefits investigation

•	Prior authorization

•	Evaluation of other funding options

Denied claim appeals
•	Appeals status if requested

•	Denied claims appeals templates, forms, and checklists

For more information call 1.866.4PatOne (1.866.472.8663) Monday – Friday, 9:00 am – 7:00 pm 
ET or visit Lillypatientone.com.

www.NCCN.org/reimbursement
www.lillypatientone.com
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Patient Access Network (PAN) Foundation 
(866.316.7263)  
The Patient Access Network Foundation is an independent, nationwide 501(c)(3) organization 
dedicated to providing help and hope to underinsured patients who are unable to afford the  
out-of-pocket expenses for their prescribed medications. Since 2004, PAN has provided over  
$1 billion in financial assistance to more than 500,000 people living with chronic or critical  
illnesses, across nearly 60 disease-specific programs. For applications and eligibility  
questions, call 866.316.PANF (7263). To learn more, visit PANFoundation.org.

www.NCCN.org/reimbursement
www.panfoundation.org
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Patient Assistance NOW Oncology (PANO) 
(Novartis Oncology)
Helping to make access to the therapies you need easier
Novartis Oncology is committed to helping patients living with cancer receive the medicines they 
need. Patient Assistance NOW Oncology offers quick and easy access to information about the 
broad array of support and reimbursement programs available.

You can get information about our Patient Assistance NOW Oncology support programs in  
2 ways:

•	Call 1.800.282.7630 to speak with a member of our knowledgeable staff dedicated to  
making access to our programs as simple and convenient as possible; or

•	Visit our website at OncologyAccessNow.com

Support for patients includes:

•	Insurance verification

•	Coding/billing questions

•	Medicare education

•	Therapy-specific support programs for out-of-pocket costs

•	Alternative assistance searches and referrals to federal or state assistance programs

•	Referrals to independent charitable foundations for assistance with co-pay costs

•	Assistance with denials/appeals

•	Patient assistance for low-income and uninsured patients

•	Patients prequalifed via phone screening for the Patient Assistance Program (PAP) will be 		
sent a 30-day supply of their needed medication while completing the application

•	Convenient provider portal to access program services or check the status of patients  
enrolled

OncologyAccessNow.com

www.NCCN.org/reimbursement
www.oncologyaccessnow.com
www.oncologyaccessnow.com
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The Prosigna Patient Support Program 
(NanoString Technologies)
NanoString Technologies is committed to providing advanced actionable diagnostic and  
prognostic technology, helping improve cancer care for patients.

The Prosigna Patient Support Program is designed to help breast cancer patients gain access 
to the important information which can be obtained from the Prosigna Prognostic Breast Cancer 
Gene Signature. The program includes an array of services to meet the needs of patients and 
health care providers.

See Package Insert for further details at Prosigna.com.

For additional information on The Prosigna Patient Support Program visit  
Prosigna.com/patient-support or call 855.4.PROSIGNA (855.477.6744).

www.NCCN.org/reimbursement
www.prosigna.com
www.prosigna.com/patient-support
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Sandoz One Source™: Patient Support Services

Sandoz One Source is a comprehensive program designed to help simplify and support  
patient access. Sandoz One Source offers a variety of customized services for patients prescribed 
filgrastim-sndz (ZARXIO®) including:

•	Comprehensive insurance verifications

•	Prior authorization information

•	Billing and coding information

•	Claims tracking information

•	Denials/Appeals information

•	General payer policy research

•	Information on external resources

•	Commercial Co-Pay Program*

Phone: 1.844.726.3691 (1.844.SANDOZ1) - Monday – Friday, 9:00 am – 8:00 pm ET 
Fax: 1.844.726.3695 
Address: 
P.O. Box 220188 
Charlotte, NC 28222-0188 
Online: SandozOneSource.com

* Maximum benefit of $10,000 annually. Prescription must be for an approved indication. This program is not health insurance. 
This program is for insured patients only; cash-paying or uninsured patients are not eligible. Patients are not eligible if  
prescriptions are paid, in whole or in part, by any state or federally funded programs, including but not limited to Medicare 
(including Part D, even in the coverage gap) or Medicaid, Medigap, VA, DOD, or TriCare, or private indemnity, or HMO insurance 
plans that reimburse the patient for the entire cost of their prescription drugs, or where prohibited by law. Patients can  
participate for a maximum of 12 months up to age 65. Co-Pay Program may not be combined with any other rebate, coupon,  
or offer. Sandoz reserves the right to rescind, revoke, or amend this offer without further notice. ZARXIO and Sandoz One 
Source are trademarks Novartis AG.

©2016 Sandoz Inc., a Novartis company, 100 College Road West, Princeton, NJ 08540 All Rights Reserved S-ZRX-1329695 
03/2016

www.NCCN.org/reimbursement
www.sandozonesource.com


 		  19 

NCCN.org/reimbursement

Taiho Oncology Patient Support

We know getting patients access to LONSURF® (trifluridine and tipiracil) is a critical step in their 
treatment. We strive to make this process as simple as possible.

Access and reimbursement support
	 •	Benefit investigations (BIs) to determine and report patients’ insurance coverage  

	 of LONSURF® 
•	Prior authorizations (PAs) to meet payer requirements 
•	Claims appeals assistance if coverage is denied

Specialty pharmacy (SP) prescription coordination
•	Prescription triage

•	Coordination with the in-network SP, self-dispensing practice, or hospital retail pharmacy

•	Claims appeals assistance if coverage is denied

Co-pay support
•	Eligible, privately insured patients can receive a Taiho Oncology Patient Support™ Co-pay 	

Card for help with out-of-pocket expenses for LONSURF®

Patient Assistance Program
•	We research financial assistance for patients with no or insufficient prescription insurance 		

coverage or insufficient resources to pay for LONSURF®. Eligible patients may receive  
LONSURF® at no cost based on assistance, financial, and medical criteria

Alternate funding support
•	We refer eligible, publicly insured patients to nonprofit foundations for co-pay assistance

Personalized nurse support for treatment plan adherence upon request
•	Our treatment plan adherence services are available as needed to support patient care, 		

including refill reminders

We will quickly investigate each patient’s LONSURF® coverage, and help them get access to the 
LONSURF® treatment they have been prescribed.

Call 1.844.TAIHO.4U (1.844.824.4648) or for more information  
visit TaihoPatientSupport.com.

www.NCCN.org/reimbursement
www.taihopatientsupport.com
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Teva Oncology: CORE (Comprehensive Oncology Reimbursement Expertise) offers  
reimbursement support for branded Teva Oncology products. Some of the options include benefit  
verification, prior authorization support and customer service through the claims and appeals 
process. CORE also provides referrals to the Teva Cares patient assistance program.

For more information or an introductory consult please call 1.888.587.3263 or  
visit TevaCore.com.

Teva Oncology: CORE (Comprehensive  
Oncology Reimbursement Expertise)  

www.NCCN.org/reimbursement
www.tevacore.com
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TOGETHER with TESARO™

TOGETHER with TESARO™ is a patient resource program dedicated to supporting people  
bravely fighting cancer. The program offers solutions for medication access and affordability 
throughout each patient’s journey. TESARO’s expert case management team facilitates a  
seamless process to ensure TESARO patients get the individualized support needed.

For more information about TOGETHER with TESARO, call 1.844.2TESARO (1.844.283.7276), or 
visit TOGETHERwithTESARO.com.

www.NCCN.org/reimbursement
www.togetherwithtesaro.com
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YOU&i™ Support Program

Personalized assistance for IMBRUVICA® (ibrutinib) patients to help them:

•	Learn about access to IMBRUVICA®

•	Understand affordability support options

•	Sign up for information and resources to support them along their treatment journey

Access Support
We can help patients learn about access to IMBRUVICA® through:

•	Rapid benefits investigation

•	Information on the prior authorization process

•	Navigating the exception and appeals process

•	Coordinating IMBRUVICA® delivery

Affordability Support
Regardless of insurance type, we can help your patients understand their options

•	YOU&i™ Instant Savings Program: Eligible commercial patients pay no more than  
$10 per month* for IMBRUVICA®

•	* Month refers to a 30-day supply subject to maximum benefit based on 12 monthly 
fills. Eligible patients may qualify for instant savings on their commercial insurance 
co-pay, deductible, and coinsurance medication costs for IMBRUVICA®. Not valid for 
federal and state healthcare program beneficiaries. Not valid for patients enrolled in 
Medicare or Medicaid

•	Foundation Referral: If your patients need additional financial support, we can provide 
them with information on independent foundations that may be able to help

•	Other Resources:

•	Johnson & Johnson Patient Assistance Foundation, Inc. (JJPAF) is committed to  
providing access to medicines for uninsured individuals who lack the financial  
resources to pay for 	them. If your patients need IMBRUVICA® (ibrutinib) and are  
uninsured and unable to pay for their medicine, please have them contact a JJPAF 
program specialist at 1.800.652.6227 from 9:00 am – 6:00 pm ET, or visit the  
foundation website at www.jjpaf.org to see if they might qualify for assistance.

Nurse Call Support & Resources
Your patients can talk to YOU&i™ nurses who can answer questions and provide information 
about IMBRUVICA® and their disease.

Continued on next page

www.NCCN.org/reimbursement
www.jjpaf.org
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•	Ongoing tips, tools, and other resources sent through mail or email

•	Patient Starter Kits for new IMBRUVICA® patients

•	Educational materials and information about IMBRUVICA®

Enrolling in the YOU&i™ Support Program is easy 
Contact YOU&i™ Support 
1.877.877.3536 
Monday – Friday, 8:00 am – 8:00 pm ET

Before prescribing IMBRUVICA® (ibrutinib), please see the full Prescribing Information available at 
IMBRUVICA.com.

Continued from previous page

www.NCCN.org/reimbursement
www.imbruvica.com
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The cost of cancer care continues to rise and 
patients with cancer and their caregivers often 
struggle to pay for therapy. As a response to 
these ongoing challenges, help is available 
through the NCCN Reimbursement Resource 
App; users are able to search for available 
resources and payment assistance programs.

Search by:

• Cancer Type or Supportive Care Indication

• Drug Name

• Reimbursement or Assistance Program

NCCN.org-N-0177-0316

The NCCN Reimbursement Resource App 
for Patients, Caregivers, and Health Care Professionals

Now available for Apple and Android  
smartphones and tablets!

Download  

for Free
!

Apple is a trademark of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.
Google Play is a trademark of Google Inc. Android is a registered trademark of Google.

•� �Visit the App StoreSM
• �Search NCCN

•� �Visit the Google Play™ Store
• �Search NCCN

NCCN Reimbursement Resource App

275 Commerce Drive 
Suite 300
Fort Washington, PA 19034
215.690-0300 

Now available for smartphones and tablets!

NCCN.org/reimbursement

www.NCCN.org/reimbursement
www.NCCN.org
www.NCCN.org/patients



